
Troubleshooting for 8212S 

www.electra-craft.com 

 

1. PLEASE DO NOT USE OILY BEANS.  If the BEAN light comes on when trying to make espresso, 

either the bean hopper is empty, or beans are getting caught on the bean hopper tray due to 

the oils in the coffee.  To help relieve this, move your hand around to loosen up any beans stuck 

to the tray and push the beans to the middle toward the round knob where the grinder motor 

is.  Also, when the bean hopper is empty, wipe down the tray to remove any oil buildup on the 

tray to stop this from happening.    

 

2. If the DUMP BOX FULL light comes on, remove the front tray.   Empty out any used coffee from 

the tray and reinsert.  Note: the tray may not be full when this light comes on as it works on a 

counter and not knowing how much used coffee is in the tray.  Please keep the tray out for 10 

seconds and then reinsert and the light should go away. 

 

 

3. If the HOT WATER LIGHT and POWER LIGHT are flashing, this means that the unit is not primed 

and no water is going through the unit.   Make sure the water tank is full and then press the hot 

water button and water will start to come out of the frother nozzle.  Once it does, then press 

the hot water button and the lights should all come on the panel.  If not, then turn the unit off 

and then on again and let it go through the normal start up. 

 

4. If you turn on the unit and no water comes out and the water light flashes. First make sure that 

you have removed the square Styrofoam that is packed on the bottom of the water tank.  The 

water tank should sit flush with the unit.   Then press the water button and you should hear a 

beep and the water should start to come out.   If this does not happen contact the service 

center for assistance. 
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